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MILLENNIUM and COPTHORNE HOTELS 

The apprenticeship programme (Vacancy Matching Service) 

is currently used by Millennium & Copthone Hotels at their 

Horley office in Surrey. The Horley office manage the 

accounting process for 19 hotels located across the UK. 

The Vacancy Matching Service programme was setup by 

Kim Beswick, the Accounts Payable and Commissions 

Manager, after attending an in-house conference (the 

Copthorne Manchester had used this service to staff their accounts department). 

Wheels in Motion 

Once Kim returned to Horley, she carried out research and came across Neighbour Training. 

Kim completed an online form before the apprenticeship vacancy went live on the website.   

“I found the job related questions gave a real insight into what candidates felt about the job 

and how much research they had done, rather than just looking online” Kim commented.    

Kim then went through the curriculum vitaes which had been submitted and selected five 

candidates to come in for an interview. The job was then given to Glen Ho-A-Shoo who has 

proved to be a valuable member of the team.  

Career Path 
During his time at the Horley office, Glen has had the 

opportunity to work in various roles within the 

department. Glen’s first role started off with him 

carrying out administrative duties such as filing and 

handling the post. Moving on from the administrative 

duties, Glen started to look after the main email 

account for the department and handle the monthly 

accruals. Glen then became part of the Processing 

Team together with the responsibility of looking after 

one hotel. By moving around the Finance Department, 

Glen has gained in depth knowledge of the processing 

procedures and now works as part of the Accounts 

Payable Team. Glen was also awarded ‘Employee of 

the Month’ in May; his reward was two tickets to see the Olympic boxing.  

Qualifications 
Glen has nearly finished his Level 2 AAT and will be following it up with a Level 3.   

Kim Beswick is as pleased with Glen’s training as with his performance.  “I am very pleased 

with his Assessor’s help”, she commented, “he is always there if we need to talk to him”.    

 

Postscript 

Glen has now been promoted and The Millennium & Copthorne are currently advertising for 

another Apprentice. 

Glen at work.  
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